
 

 

August 14, 2018 

Minutes 

 

Present:   Margie Fennell, Marilyn Koerber, Gerald Dawson, Pete Hagood, Betty Hodges, Mary 

Wrighten, Esther Black, Richard Drake, Barbara Temple, Louise Hopkins, Brian Smith 

Absent: Audrey Brown, Deborah Walsh, Susie Fripp Gordon, Ethel Denmark, Harry Scott 

Staff:  Jordan Newman, Karen Anderson, LaToya Grier, Sherry Smith, Dieesha Hicks 

Contracted Providers: Patricia Jenkins, Everlena Brown, Tammy Washington, Lila Resh, Letisha 

Scotland, Constance Smith  

Guests:   

 

The meeting was called to order by Mr. Gerald Dawson. The motion to approve the minutes of the 

June 1, 2018 meeting was moved by Mr. Pete Hagood and Ms.Esther Black. All in Favor. 

Jordan Newman welcomed and introduced the AAA new Hires, as Ms. LaToya Grier in the role of 

I&R/A Specialist, and Ms. Dieesha Hicks in the role of ICARE Coordinator. 

Old Business 

Jordan Newman briefly described the moving parts of the HCBS programs that are contracted to local 

providers and explained that because the AAA does perform annual reviews in Fiscal management and 

Quality Assurance/ Customer Satisfaction; those reviews had been completed and in the area of Fiscal 

Management- Each of the providers have been notified of all concerns. In the area of Quality 

Assurance, Karen Anderson reported that because each of the respective service sites had areas of 

concern, that the AAA will be implementing a new on-going training schedule to assist contract 

providers to understand the Scopes and the parameters of programs that they offer with AAA funding/ 

support.  

LCOG Civil Rights policy has been amended. Karen Anderson reported that per the suggestion of the 

LAAC, a blanket statement has been added to the LCOG Civil Rights policy to read, “… will afford 

current contractors the lifetime of the current contract to meet new assurance protocols”. This is in 

response to the AAA having contracted providers who are currently writing their own Civil Rights 

policies, per the request of SCDOT. Being as though LCOG does not contract with providers who do 

not have a Civil Rights P/P, and the assurance was requested mid- contract, this will enable the AAA  

to meet LCOG assurances in the future. In the event that the current providers have not completed this 

task prior to RFP 2019, the AAA will not accept that bid. 

Ms. Newman also reported that all is going well with each of  the current AAA projects: 

1. Video initiative- Ms. Newman is working directly with Juan Singleton of HTVN TV in 

Hardeeville and the project is still expected to meet the target of Dec 2018. 



 

 

2. Comp and Class study- LCOG is moving forward with the Archer Co. to review  Comp 

and Class of current roles within each respective Department. This may result in a 

reclassification of Job duties. 

3. Summer Salvation- Karen Anderson is working with Derek Gamble, Director of 

Operation Summer Salvation to market & disburse 40 window unit ac’s to the neediest of 

Region 10. 

Questions posed: 

1. Mr. Gerald Dawson expressed an interest in oversight practices . Karen  Anderson 

explained that all applicants will receive an initial and possibly an annual AAA 

assessment to confirm eligibility.  

2. Ms. Barbara Temple confirmed 40 ac’s per region. Karen Anderson advised that it is 

currently set at 10 per county, making the 40 per Region 10. 

 

3. Pete Hagood asked for clarification as whether or not eligibility is by homeowner 

status. Karen Anderson advised the LAAC that the program is designed to meet the 

needs of the living environment. 

 

Ms. Newman asked the LAAC to help the AAA get the information about Summer Salvation out 

to the community. 

 

New Business 

Ms. Newman offered LAAC a Year End Report of the Aging Department Services, stating that the 

Lowcountry AAA is making constant strides to reach older adults. 

Ms. Newman also informed the LAAC that the Home Care program successfully re-launched as 

planned. We now have (5) MOU’s with local providers, and have completed the Orientation, and the 

Drop box system management set-up. An amendment was made to the policy and is being accepted 

region wide. Formally the AAA offered (2) services; 1- Personal Care and 2- Homemaker, separately. 

For the FY19 Lowcountry AAA will not offer both services separately. Instead, the AAA will offer a 

primary service of Personal Care to those who are not supported by CLTC, VA and/ or Hospice. 

Additionally, the AAA will offer as a secondary service, Homemaker, to that participant if allotted 

time allows. 

Additionally, there was also amendments to the Minor Home Safety Program in that some areas of 

service and support will no longer be available, for FY 18, the Minor Home Safety Program will 

address the following areas only: 

1. Egress/ Ingress 

2. Bathroom Modifications 

Questions posed: 

 Mr. Pete Hagood asked “What are the allotted hours?’ Jordan Newman replied- 16 Hours for a 

single person, 24 hours for a couple. 



 

 

 Ms. Marilyn Koerber asked “How much time is spent per visit?’ Jordan Newman replied- It is 

the participants’ choice how to use the allotted hours. 

 Ms. Marilyn Koerber asked “What is the current Wait list for CLTC?” Karen Anderson 

responded, that last known was 45+ days. 

 Mr. Pete Hagood confirmed that the AAA intention is to NOT supplant current services. Ms. 

Newman advised the LAAC that the AAA role is to fill a service gap, not to supplant current 

resources. 

 Ms. Mary Wrighten asked “Why does the PCA service and the Homemaker service require 

individual MOU’s if they are billed together by the provider?” Jordan Newman informed the 

LAAC that the services definitions are gleaned directly the Lt. Governors Aging Services 

Policy and Procedures Manual (LGOA), however, the AAA has no intentions of micro 

managing a time clock.  

 Ms. Betty Hodges asked if the AAA still intends to supplement services such as Hospice. 

Karen Anderson explained that the AAA cannot supplement as a standard. There are 

discretionary options for instances where as a need is beyond the scope of a primary funding 

source. However, as a standard practice, the AAA will advise applicants to review services 

from current funding sources and requests amendments as needed. The funded services that 

the AAA will no longer supplement are insurance billable where as the funding for the AAA 

service is strictly an allotment from the State.  

 Ms. Betty Hodges asked if the AAA was aware of any state programs that could assist in 

home repair. Karen Anderson informed the LAAC that LCOG does have a housing 

department that can address needs beyond the scope of the MHR program, however there are 

criteria to meet.  

 

Ms. Sherry Smith offered the LAAC the FY 18/19 Budget allocation and overview. 

Questions posed: 

 Mr. Pete Hagood asked if the AAA had enough funds to operate accordingly. Ms Smith 

responded yes. 

 

Ms. Newman advised the LAAC that the AAA Emergency Preparedness effort of prepositioning Shelf 

Stable meals at the COA sites has come to fruition. The LGOA approved the Region 10 plan of being 

proactive in Emergency Preparedness  and also approved of disbursing any pending expirations boxes 

as a holiday closing meal. 

Ms. Newman informed the LAAC of the Legislative changes: Senate 107, stating that the Lt. 

Governor’s Office on Aging will be moved to the Governor’s office. No Questions posed. 

 

Mr. Pete Hagood, expressed his happiness with the efforts and the growth/ expansion of the AAA, 

stating that we are “moving to the next level”. 

There being no further business to discuss the meeting adjourned. 


